
 

Service Locations 
 

Defiance  
 

211 Biede Ave. Defiance OH 43512 
419-782-8856 / Fax 419-784-4506 

MWF 8 am – 5 pm; TTh 8 am – 8 pm 
 

Bryan 

910 E. Maple St. Bryan OH 43506 

419-636-2932 / Fax 419-636-1982 

MThF 8 am – 5 pm; TW 8 am – 8 pm 
 

Napoleon 

1325 Woodlawn Ave. Napoleon OH 43545 

419-592-5981 / Fax 419-592-4522 

Weekdays 8 am – 5 pm 
 

Wauseon 

1190 N. Shoop Ave. Wauseon OH 43567 

419-337-5941 / Fax 419-337-6439 

Weekdays 8 am – 5 pm 
 

Toll Free Number 800-569-3980 

Email: mvgc@mvgcohio.org 

www.maumeevalleyguidancecenter.org 
 

 
 

A contract agency of: 

 

Onsite medical services provided by: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Who We Are 
A Behavioral Healthcare Center serving 
residents in Defiance, Fulton, Henry & 
Williams Counties for over 60 years. 
Our services are designed to help our 
clients cope & manage life’s various 
difficulties. 
We are here to meet the diverse needs of 
individuals in our community and we 
strive to meet those needs by delivering 
services professionally, positively, and 
ethically. Our trained staff works together 
as a team to ensure the best client care. 

 

Clinical Staff: 
Psychiatrist 
Psychiatric Nurses  
Counselors/Therapist/Masters Level 
Clinicians 
Social Workers 
Licensed Chemical Dependency Counselors 
Other Professionals 

 

Fees and Payments 
We accept all insurances including Medicare 
and Medicaid, please make sure to bring your 
insurance card to each visit. If you do not 
have insurance, we may be able to work with 
you to reduce your fees. Please speak to our 
staff about the necessary paperwork and 
information you will need in order to get 
assistance. 

 
 
 
 
 
 
 

 

 

 

 

Maumee Valley Guidance Center, offering 

care, compassion, guidance and hope to our 

community for over 55 years 

 

 

 Maumee Valley Guidance Center 
211 Biede Ave 

Defiance, OH 43512 

 

 

 

  

 

 

Enhancing the quality of life 

for those we serve. 

 

mailto:mvgc@mvgcohio.org
http://www.maumeevalleyguidancecenter.org/
http://hpwohio.org/


Serving area children, families and individuals for over 60 years 
 

 

SSVF Services 
 

Maumee Valley Guidance Center 
can provide the following services 
to those who qualify: 
 

Assistance to obtaining Veteran 
Administration benefits. 
 

Referrals for services including: 

• Health Care Services 

•  Childcare Services 

•  Legal Services 

• Credit Counseling 

•  Housing Counseling 
 

Temporary Financial Assistance, 
including time limited payments to 
third parties for: 

• Rent  

• Utilities 

• Moving expenses 

• Security/utility deposits   

• Transportation  

• Emergency supplies 

   

Participant Eligibility 
 

This program serves veterans in: 
Defiance, Fulton, Henry, Williams and 
Paulding Counties. 
 

1. Veteran Family 
Family (with dependent children) in 
which the head of the household or the 
spouse of the head of the household is 
a veteran or a single veteran.  
(Surviving spouses are ineligible for assistance.) 

 

2. Very Low Income 
Below 50% of area median income. 
(Call for income criteria) 

 

3. Current Housing Situation 
Homeless or At-Risk of being 
Homeless. 

 

 

“Our Mission is to Serve You” 
 

     
 
Your Veteran Status 
To qualify for  supportive services under 
 the SSVF program, you must be a 
“Veteran” is defined as a person who has 
served in any branch of the Armed Forces 
of the United States regardless of the length 
of service. This includes those who were 
discharged or released while attending 
training but discharged before reporting to 
a duty station.  
(Contact us to see if you qualify)  
 

For more program information, 

income eligibility or to schedule an 

appointment please contact: 

Jennifer Hoeffel 

SSVF Program Manager 

Phone: 800-569-3980  
Email: jhoeffel@mvgcohio.org 
 

Please make sure to bring the following 
documents with you to your first 
appointment: 
 

• A photo I.D. 

• An original DD-214 

• Proof of income 

• Eviction notices 

• Copies of lease agreement 

• Social security cards of family 
members 

• Birth certificates for all dependent 
children 

 
              

 


